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INTRODUCTION 
 
The  Wolf Humanities Center  is a interdisciplinary research hub in the School of Arts & Sciences at 
the University of Pennsylvania. They facilitate the exploration of the humanities through a fellowship 
program for  Penn undergraduate and graduate students as well as Penn and regional faculty. The Wolf 
Center also hosts public events such as lectures, �lm screenings, and concerts, open to anyone from the 
Philadelphia area.  Each year the Wolf Humanities Center explores  a topic, and invites  scholars and 
special guests to explore that topic. The 2018 - 2019 topic is  Stu� .  

Throughout the year, we have been working with the Wolf Humanities Center to determine how 
sustainability can be integrated into their programming through the lens of  stuff . Since sustainability is 
often associated with the e�cient and mindful use of ‘stu�’, the initial connection between the two 
seemed simple. Our job was to determine concrete ways to get the Wolf Humanities Center 
community, including the o�ce sta�, scholars, and public event audiences, thinking about  stuff  in a 
more sustainable way. 

PROJECT GOALS 
 
The overarching objective of this project was to provide tools and information to build sustainability 
awareness in the Wolf community. This goal was twofold: �rstly, to  implement green practices  in the 
Wolf Humanities o�ce to render daily o�ce operations more sustainable; and secondly, to help Wolf 
channel information about sustainability  throughout its networks. This project was thus 
educational and exploratory in nature, and our goals evolved as the academic year progressed.  
 
During the �rst semester, our main objectives were the following: 

1) Outline short- and long-term sustainable practices that could be implemented by the o�ce 
2) Implement the short-term practices 
3) Develop ways to incorporate sustainability into their general yearly theme of “stu�” 
4) Create and distribute a general sustainability survey across the Center’s network 

 
During the second semester, our main objectives were the following: 

1) Organize an e-waste drive open to the public 
2) Continue to obtain survey results by continued marketing 

https://wolfhumanities.upenn.edu/
https://wolfhumanities.upenn.edu/annual-topics/stuff


 

3) Find ways to scale the implemented sustainable  practices to other o�ces at Penn 
 
KEY STAKEHOLDERS 
 

● Wolf Humanities Center Sta�:  
○ Sara Varney,  saravarney@sas.upenn.edu 
○ Sara Milinski,  milinski@sas.upenn.edu 
○ Margie Guy,  marguy@sas.upenn.edu 

 
 
PROJECTS AND RESULTS  
 
To realize our broad goals at the Wolf Humanities Center, we focused on three projects: 

1. General O�ce Sustainability  
2. Sustainability Survey 
3. E-Waste Drive  

 
1. General Sustainability 

 
Initially, we focused on short-term simple ways to enhance conversations about sustainability in the 
o�ce and in the accessible Wolf community.  We focused on two methods: raising public awareness 
and greening o�ce practices. 
 
a. Public Awareness 
 
During our initial meetings with the Wolf Humanities Center sta�, we discussed how we could utilize 
their web presence to deliver messages about sustainability within the context of  stuff .  
 
Each month, the Center sends out a newsletter of upcoming events and other noteworthy humanities 
news. We sent them seasonal,  monthly Green Tips to include in the newsletter related to the theme of 
stuff , and potentially also to the time of year). Figure 1 shows\our tip from the November 2018 
newsletter.  
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mailto:milinski@sas.upenn.edu
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Figure 1. November 2018 Newsletter Green Tip 

 
The Center also posted the Green Tips on their social media platforms. They also used their social 
media accounts to post and encourage their followers to take our survey (see Section 2 below for more 
information about the survey). Figure 2 shows an tweet from February with a link to a carbon 
footprint calculator.  

 
Figure 2. February 2019 Social Media Green Tip 

 
 

The Wolf Humanities Center also created a  webpage  to announce our partnership and posted a link 
on their front page. The webpage highlights who we are, what our partnership means, how we are 
working together to improve sustainability in and out of the o�ce, and a collection of our green tips.  
 
Our �nal public awareness initiative was creating slides   prior to speaker events that encouraged the 
audience to think about sustainability. As explained further in Section 2, we initially tried to ask the 
audience some event-speci�c sustainability questions to tie the event’s theme to sustainability. 
However, we soon decided it was better to use some template slides sent by Penn Sustainability with 
simple sustainability tips as these were more easily relatable and implementable for the public. 
Furthermore, handing out paper surveys to people increased the participation rate drastically, as people 
were less likely to �ll a form by clicking on a link.  
 
 

https://wolfhumanities.upenn.edu/mind-your-stuff


 

b. O�ce Practices 
 
In addition to public event initiatives, we worked on improving sustainability within the Wolf 
Humanities Center o�ce itself. During our initial meeting, we found that the Center was already using 
many sustainable practices in its o�ces and kitchen such as recycling and minimizing paper use.  
 
One thing we found we could improve though was  composting . The o�ce was immediately open to 
the idea of using a small food waste bin to collect both employee food waste and food waste from 
seminar events with their scholars. Initially we tried to integrate their program with the student-run 
Bennett Composting pilot program, but the logistics were a little tricky as the collection point for this 
program is at Harrison College House so it would require one of us to pick up each week. In the end, 
the sta� learned about a SAS-piloted composting program in which food and paper towel waste from 
Williams Hall and the Williams Cafe was being collected in compost bins outside of College Hall.. This 
was ideal as the Center employees could collect their own organic waste and bring it downstairs to drop 
it o� when it works for them.  
 
This composting practice was quickly adopted by Wolf Humanities Center, and they continue to work 
closely with Price Lab for Digital Humanities and Penn Program in Environmental Humanities to 
promote and maintain the collection and disposal of food waste in their shared spaces.  
 
In addition to composting, the Center decided to start a battery collection program in their o�ce. 
After talking to the Penn Sustainability O�ce (PSO), we learned that Facilities could collect batteries 
for free from Penn o�ces. We connected the Center with PSO in order to set up a battery collection at 
the Center.  
 
Both of these o�ce initiatives were relatively easy to set up, but the di�culty in scaling this to other 
similar-sized o�ces show that there is misinformation regarding how easy and valuable it is to compost. 
Based on our work, we found that resources such as central composting collection bins and battery 
collection points should be better advertised to Penn employees.  
 

2. Surveys 
 
The motivation behind designing sustainability surveys was to provoke a primarily academic public to 
think more critically about sustainability. Initially, we wanted to individualize our surveys to link 
sustainability with  the public speaker events hosted by the Center. For each event, we developed 2-3 
questions that would provoke the recipient to think about sustainability under the lens of the speci�c 
talk. We posted the survey link on the pre-event slides so that anyone could access the survey from an 
internet-connected device.  
 



 

However, we found that the link alone provided too little incentive for people to access the survey. We 
also found it hard to make connections between Sustainability and some of the more abstract, or 
simply unrelated, topics of the talks. We therefore restructured our survey to be a longer, more 
comprehensive one that would not be linked to individual events hosted by the Center but rather to 
Sustainability in general.  
 
The �rst step to reducing consumption is to be conscious of our consumption habits. We thus wanted 
our survey to connect the respondent's daily norms to the theme of stu� and consumption. We also 
used the survey as a chance to gain insight into the direction we wanted to take in the second semester 
as we advanced this project. Lastly, we gave participants the option to suggest sustainability changes 
that they wanted to see around their work and life environments.  
 
See the Appendix for both the questions and a compilation of results.  
 
Evaluation of Results 
 
The key takeaways from the ~50 survey responses were: 

● Nearly all participants recycle at home, but most don’t compost. 
● The main reasons for not composting were a perceived hassle, or non-conductive living 

environment for  storing food waste.  
○ We think both of these concerns can be addressed by providing individuals with 

information on proper food waste storage, disposal, and pick-up frequency. Survey 
results indicate that if people were to understand understood how easy it is, regardless 
of where they live, they would be more willing to do it. Therefore, composting 
resources and information about how to start composting should be better distributed 
in order to incentivise people to do it.  

● In an e�ort to make people aware of what they use on a daily basis, we asked the participants to 
�rst rank a list of 7 common household materials in decreasing order of frequency of use, then 
in decreasing order of environmental impact. While the utility-based ranking order had little 
deviation amongst participants, there was higher deviation regarding the ranking of the objects’ 
environmental impact. This demonstrates that there is misinformation about what is 
better/worst for the environment. See the survey results in the appendix for quantitative and 
visual results. 

● At the start of the survey, we asked the individuals to rate how sustainable they thought they 
were out of 10. At the end of the survey, we asked them how sustainable other people would 
rate them. Logically, we expected the ratings to be the same on average. However, we found 
that the rating that people gave regarding others’ judgement of how sustainable they were were 
lower (by 10%) than the rating they gave themselves. This was an interesting �nding that shows 
how susceptible people are to other people’s opinions on them. We wanted the subtle 



 

di�erence between these two questions to invite people to consider the factors that other 
people use to determine how sustainable they themselves were. 

 
3. E-Waste Drive 

 
As a �nal initiative with Wolf Humanities Center, we decided to co-host a collection drive. The drive 
was an e�ective way to encourage members of the public to think about their ‘stu�’ and also engage in 
sustainable behavior by recycling items. We ultimately decided to do an e-waste drive based on feedback 
from our surveys. We contracted  eForce Compliance  to collect the waste, a Philadelphia-based recycling 
company that works with Penn Sustainability on e-waste collection.  
 
While, planning the drive, we wanted to have a collection bin at all of the Center’s movie showings that 
were held almost every Wednesday in February. Unfortunately, we missed the �rst one and the next was 
cancelled due to snow. However, we did have a collection bin at an event in early March. We also 
decided to open the drive up to the public, so we made posters (see Figure 3) to get the word out to 
students, sta�, and faculty. We hung the posters around Williams Hall and across campus. We also 
spread the word to our student communities and encouraged fellow Eco-Reps to collect their friends’ 
e-waste too.  
 
 

Figure 3. E-Waste Drive Poster     Figure 4. Total E-Waste Collection 
 
 
 
 
 
 
 
 
 
 
 
 
 
The e-waste was collected from the Center in mid-March 
by eForce Compliance, and totaled  167 pounds . 
 
 
 

http://www.eforcerecycling.com/


 

CONCLUSION  -  Future scalability of sustainable office practices across Penn offices 
 
We achieved our desired outcomes of both introducing green practices to Wolf Humanities Center’s 
o�ce, and providing both Wolf Humanities Center’s fellows and public audience with information 
and tools to become more sustainable. Our success can be attributed to both the easiness of 
implementation of the practices themselves given a relatively small o�ce size, coupled with the rapid 
compliance of the sta�. 
 
The long-term objective of this project was to outline ways in which such practices can be expanded 
across Penn’s campus. The challenge is scaling up the partnership model implemented at the Wolf 
Center to larger, more complex o�ce structures. We believe there needs to be more awareness of 
existing resources.  
 
Speci�cally, we suggest: 
 

1) Continuing e�orts to implement green o�ce practices should include partnering with Penn 
Sustainability   Green O�ce Program , a robust certi�cation program applicable to any o�ce on 
campus. Additional initiatives could be added, such as composting or e-waste collection on a 
regular basis.  
 

2) Adding composting information on the Penn Sustainability website so that o�ces that want to 
compost know where to �nd information about best practices, resources needed to set up, and 
how the composting will be collected.  
 

3) Encouraging sustainability training across faculty and sta�, especially the housekeeping sta� 
regarding best practices and minimizing waste around the o�ce (for more info, see the 
2018-2019 HouseKeeping Eco-Reps project available on the Eco-Reps webpage) 

 
4) Standardize the practices of all the departments to set a standard independent of any opt-in 

program, such as the Green O�ce Program, or  LEED , or another third party. This could 
include requirements such as measuring energy consumption of the o�ce buildings, 
calculation of waste per week, etc. and making sure to be below standardized benchmarks. 

 
We strongly believe that there is a common desire amongst both students and faculty to curb 
emissions, reduce waste and generally improve the sustainability of Penn’s daily operations. Our 
project has shown us that a little push can go a long way; empowering o�ces to integrate sustainability 
into their work environments by providing them with tools and information is more impactful than 
the standard procedures of keeping sustainability as a separate entity altogether from the rest of Penn 
activities.  

https://www.sustainability.upenn.edu/participate/staff-and-faculty/green-office-program
http://leed.usgbc.org/leed.html


 

APPENDIX 
 
Survey Link:  https://wharton.qualtrics.com/jfe/form/SV_0VNeRewXw8Hab2J 
 
Survey Questions: 
 
Section I - Intro 
 

1. On a scale of 1-10, how sustainable would you say your lifestyle is? 
2. How would you de�ne sustainability? 
3. Which action describes a sustainable lifestyle the best? 

Minimizing consumption 
Minimizing waste 
Other 

 
Section II - Waste 

4. Do you make an e�ort to recycle at home?  
Yes  
No 

 
5. If you don’t currently regularly recycle, what are your concerns about recycling? Select all that 

apply.  
I currently recycle at home 
It seems like a hassle 
I don’t know why it  is important 
I don’t have a recycling option 
Other 

 
6. Do you compost at home?  

Yes  
No 

 
7. If you don’t currently compost, what are your concerns about composting? Select all that 

apply. 3O 
I currently compost at home 
Pests/rodents 
The odor 
It seems like a hassle 
I don’t know why composting is important 

https://wharton.qualtrics.com/jfe/form/SV_0VNeRewXw8Hab2J


 

Housemates/roommates are not open to it 
Other 

 
8. Rank the following items in order of how often you use them with 1 being the most often and 

7 being the least.   
Aluminium foil 
Plastic wrap 
Toilet paper 
Tooth brushes 
Kitchen paper 
Plastic ziploc  
Plastic bags 

 
9. Rank the following items in order of how environmentally harmful you think they are with 1 

being the most harmful and 7 being the least. 
Aluminium foil 
Plastic wrap 
Toilet paper 
Tooth brushes 
Kitchen paper 
Plastic ziploc  
Plastic bags 

 
Section III - New Items 

10. How often do you purchase new items online (clothes, gadgets, notebooks, etc.)? 
Multiple times a week 
Once a week 
Twice a month  
Once a month  
Once every two months 
Less than once a month 

 
11. How often do you purchase new items online that you want but don’t need? 

Multiple times a week 
Once a week 
Twice a month  
Once a month  
Once every two months 
Less than once a month 



 

 
12. By how much do you think the expansion of digital retail (Amazon, Ebay, Facebook Marketplace 

etc) has increased your tendency to buy new things?  
A lot 
Not much 
Not at all 

Section IV - Conclusions 
      13. On a scale of 1-10,  how sustainable would others say you are? 

a. (DO A SCALE) 1-10 
 
     14.   In the spring semester, the Wolf Humanities Center will be partnering with the Penn Eco-Reps 
to organise a “stu�” drive. What would you be most likely to donate? 

b. Clothing - General 
c. Clothing - Professional 
d. Furniture 
e. Kitchenware 
f. Electronic waste (batteries, old phones, broken chargers etc) 
g. Others [Please specify] 

 
Survey Results (See Below) 
 
 
 
 
 
 



Final Report

Wolf Humanities - Sustainability survey

May 1, 2019 9:04 PM MDT

Q1 - On a scale of 1 to 10, how sustainable would you say your lifestyle is?
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Q2 - How would you define sustainability?

How would you define sustainability?

recycling/reusing things / containing etc so that the environment is preserved

not depleting natural resources

Walking and taking public transport; recycling and composting; using re-usable objects

Using the items you have in an effective way to sustain not only yourself but also the community at large.

Using raw or man made made materials wisely.

Using no more than necessary

The ability to be kept at a similar or higher quality for centuries

The ability or potential of an individual, community, and world to reduce, offset or equalize negative externalities to either 'sustain' our realms or

encourage their positive growth.

Reuse, recycle

Reducing consumption, especially of non-renewable goods; reusing items as many times as possible

Reduce consumption; increase use of reusable materials (tupperware, cups, straws, etc.) reduce individual carbon emissions, etc.

Participating in eco-friendly efforts to cut down on waste and consumption- anything that contributes to the detriment of our environment.

Not using more than I can put back

N/a

N/A

Minimizing waste

Minimizing reliance on non-renewable forms of energy. And reducing waste too.

Living so that future generations may inherit a healthy planet and have a safe, healthy and fulfilling quality of life

Living in a way that is least detrimental in its impact to our earth, water, and air.

Little waste

Legends of the Fall /A River Runs through It - Era Brad Pitt

Keeping negative impacts of a process or lifestyle minimal so it can be kept up for as long as possible.



How would you define sustainability?

Infrequent driving; regular recycle; some vegetarian meals; low household energy use

I ride a bike everywhere (or a gas efficient scooter)

Existing as much as possible within the means of the ?? and recycling energy

Ecologically benign behaviour

Am I doing things that are reusing and lasting as much as possible

Able to limit waste and reduce consumption

Ability to be maintained without contributing to current crash course toward climate collapse

A lifestyle that may be maintained without exhausting resources



Q3 - Which action describes a sustainable lifestyle the best?

Minimizing

consumption

Minimizing waste

Both

Other
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Q4 - Do you make an effort to recycle at home?

Yes

No
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Q5 - If you don’t currently regularly recycle, what are your concerns about recycling?

Select all that apply.

I currently recycle

at home

It seems like a

hassle

I don’t know why it 

is important

I don’t have a

recycling option

Other (Please

specify)

0 5 10 15 20 25 30 35

Other (Please specify)

Other (Please specify)

It’s grossly inadequate to address our current environmental challenges — it doesn’t get us closer to transition away from a capitalist economy

Recent local article revealed that the city of Philadelphia does not actually recycle...

When at home--off campus-- I live too far away, so the fee to recycle is not reasonable and only possible for certain demographics.

I recycle at home, but sometimes I am worried that my neighbors don't properly recycle and it negates my efforts by contaminating our joint recycling

bin



Q6 - Do you compost at home?

Yes

No
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Q7 - If you don’t currently compost, what are your concerns about composting? Select all

that apply.

I currently compost
at home

Pests/rodents

The odor

It seems like a
hassle

I don’t know why
composting is

important

Housemates/roommate
s are not open to

it

Other (Please
specify)

0 2 4 6 8 10 12 14 16

Other (Please specify)

Other (Please specify)

Minimal space for it

No destination for my compost (very little)

No place for it

Not enough variety of waste for viable composting; uneasy about vermi-culture - pretty sure I'd kill them!

Composting not an option in apartment building

I don't know what to do with the waste. What can go back into my regular garden, for example?

I don't have an outdoor space and wouldn't know how to go about composting in CC PHL

Honestly I think it would be very easy, just have to order one of those buckets.

Infrastructure is not available

Is expensive



Other (Please specify)

I live in a small apt. and there is no good way to compost given pests/rodents and space

Extensive

Where to bring it?

Not possible in apartment

Not sure how to in the city



Q8 - Rank the following items in order of how often you use them, with 1 being the most

often and 7 being the least.
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Aluminium foil
Plastic wrap
Toilet paper
Tooth brushes
Paper towels
Plastic ziploc
Plastic bags
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Q9 - Rank the following items in order of how environmentally harmful you think they are

with 1 being the most harmful and 7 being the least.
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Aluminium foil
Plastic wrap
Toilet paper
Tooth brushes
Paper towels
Plastic ziploc
Plastic bags
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Q10 - How often do you purchase new items online (clothes, gadgets, notebooks, etc.)?

Multiple times a week

Once a week

Twice a month

Once a month

Once every two months

Less than once every

two months
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Q11 - How often do you purchase new items online that you want but don’t need?

Multiple times a week

Once a week

Twice a month

Once a month

Once every two months

Less than once every

two months
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Q12 - By how much do you think the expansion of digital retail (Amazon, eBay, Facebook

Marketplace, etc.) has increased your tendency to buy new things?

A lot

Not much

Not at all
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Q13 - On a scale of 1-10, how sustainable would others say you are? (1 being the least

sustainable, 10 being the most)
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Q14 - In the spring semester, the Wolf Humanities Center will be partnering with the

Penn Eco-Reps to organize a “stuff” drive. What would you be most likely to donate?

Clothing -

Professional

Clothing - general

Furniture

Kitchenware

Electronic waste

(batteries, old

phones, broken

chargers, etc.)

Others (Please

specify)
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Q13 - Do you have any additional questions or comments? All feedback is welcome.

End of Report

Do you have any additional questions or comments? All feedback is welcome.

ALTERNATIVES TO TOOTHBRUSHES!

Eats apple cores

N/A

Hoarding is great and falsely accused

It would be great if there could be more 'sustainability' education on campus and improvement of necessary infrastructure. Ex of infrastructure: -
landfill, recycling and compost always next to each other with clear campus-wide (and Philly-wide) labelling standards; - more secure bike racks; -
overcharging for env. external of parking and driving; - building heating and cooling practices; - LEED certification (or other third party standards) for
all campus buildings

Information about recycling is very non-standard yet every municipality the suburbs do it differently. Not always clear what can be recycled so I end
up wondering and agonizing (what if I ruin a whole batch of recyclables?) The country needs a major education campaign, but unlikely to ever happen.

There should be monetary or gift cards incentives for recycling items.


